
Komatsu Forklift U.S.A., LLC KPWCERT-CAP-Plus-03

Customer Advantage Plan PLUS Warranty
Available on BX50 and FH-2 Series Trucks sold from KFI stock or factory ordered between April 1st, 2020 and March 31st, 2021.

The “Komatsu Customer Advantage Plan PLUS” (KCAP+) Warranty is available only in the USA and Canada.

Komatsu Forklift U.S.A., LLC (hereinafter called
KFI) warrants new equipment to be free from
defects in materials and workmanship under the
conditions of the following provisions. 

STANDARD WARRANTY 
KFI Standard Warranty for new equipment shall
be (24) months Unlimited Hours after delivery to
the initial purchaser, rental or lessee, whichever
event shall occur first.* 

POWER TRAIN PROTECTION 
WARRANTY 

KFI warrants the following major components for
a period of (60) months or the first 8,000 operat-
ing hours after delivery to the initial purchaser,
rental, or lessee, whichever shall occur first.* 
1. Internal combustion equipment 

a. Engine (excluding all accessories and
consumable trade parts)

b. Torqflow transmissions (excluding exter-
nal components) 

c. Torque converter assembly
d. Differential and drive axle (excluding

brake assembly) 
*KCAP+ Warranty is transferable pending KFI
approval based on service record review

KFI OBLIGATION 
KFI shall have the obligation to repair or replace,
at KFI's option, any defect in material or work-
manship at no charge, by authorized KFI dealer,
during the specified warranty period. 

LIMITATIONS AND EXCLUSIONS 
OEM Parts and Fluids must be used during the
warranty period.

This warranty is not applicable to or inclusive of
any of the following:
1. Equipment which has been subjected to

alterations and/or modifications not
approved in writing from KFI, neglect, unau-
thorized repair, misuse, accidents, lack of
reasonable proper maintenance, normal
adjustments, improper repairs or replace-
ments, use of parts which are not Genuine
Komatsu parts.

2. Normal replacement of any and all typical
wear items and/or consumable parts such
as, but not limited to light bulbs, filter ele-
ments, hoses, tubing, fittings, seat cush-
ions, lubricating and hydraulic oil, and/or
parts required to perform a regular mainte-
nance service. 

3. Replacement or repair of hoses, tubing, fit-
tings, O-rings, gaskets or seals after 24
months or 3,000 hours.

4. Tires and tubes. 
5. Batteries (except for pro-rated allowance). 
6. Attachments, components, parts or acces-

sories of products or equipment not manu-
factured by KFI. 

7. Used products or equipment. 
LIMITED LIABILITY 

1. Any and all other express, statutory, and
implied warranties applicable to the prod-
uct, including, without limitation, all implied
warranties of merchantability and fitness for
use, are expressly disclaimed. 

2. In no event shall the dealer, its customers or
users be entailed to recover incidental or
consequential damages, including, but not
limited to, damages or inconvenience,

rental or replacement equipment, loss of
profits, or other commercial loss. 

3. KFI neither assumes nor authorizes any
other to assume for it any other liability in
connection with the sale or service of the
equipment. 

4. No modifications, alterations or changes of
this limited warranty is permitted or autho-
rized by KFI-approved dealer. 

Some states prohibit exclusion or limitation of
implied warranty of merchantability or fitness for
a particular purpose, and/or incidental or conse-
quential damages, so you may have additional
rights. 

EPA EMISSIONS COMPONENT 
WARRANTY

Refer to the applicable Federal EPA warranty
certificate for emission control warranty state-
ments:

Truck Model
Serial Number
Company
City & State
Delivery Date
Delivering Dealer

Gasoline/LPG engine EPAGAS2010-1
Diesel engine EPADSLFH2013-2



Komatsu Forklift U.S.A., LLC KPWCERT-CAP-13

Customer Advantage Plan Warranty
Available on AE50, AM50, AX50, BBX50, CX50, DX50 and EX50 Series Trucks

sold from KFI stock or factory ordered between April 1st, 2020 and March 31st, 2021. 
The Customer Advantage Plan Warranty is available only in the USA and Canada.

Komatsu Forklift U.S.A., LLC (hereinafter called
KFI) warrants new equipment to be free from
defects in materials and workmanship under the
conditions of the following provisions. 

STANDARD WARRANTY 
KFI Standard Warranty for new equipment shall
be (24) months or the first 3,000 operating hours
after delivery to the initial purchaser, rental or
lessee, whichever event shall occur first. *

POWER TRAIN PROTECTION 
WARRANTY 

KFI warrants the following major components for
a period of (60) months or the first 6,000 operat-
ing hours after delivery to the initial purchaser,
rental, or lessee, whichever shall occur first. * 
1. Internal combustion equipment

a. Engine (excluding all accessories and
consumable trade parts)

b. Torqflow transmissions (excluding exter-
nal components)

c. Torque converter assembly
d. Differential and drive axle (excluding

brake assembly)
2. Battery-powered equipment

a. Traction Motors (excluding sensors,
brushes, & springs)

b. Traction Motor Controller & Components
(excluding contact tips, switches, and
fuses)

c. Differential and drive axle (excluding
brakes)

*KCAP Warranty is transferable pending KFI
approval based on service record review

KFI OBLIGATION 
KFI shall have the obligation to repair or replace,
at KFI's option, any defect in material or work-
manship at no charge, by authorized KFI dealer,
during the specified warranty period. 

LIMITATIONS AND EXCLUSIONS 
This warranty is not applicable to or inclusive of
any of the following:
1. Equipment which has been subjected to

alterations and/or modifications not
approved in writing from KFI, neglect, unau-
thorized repair, misuse, accidents, lack of
reasonable proper maintenance, normal
adjustments, improper repairs or replace-
ments, use of parts which are not Genuine
Komatsu parts.

2. Normal replacement of any and all typical
wear items and/or consumable parts such
as, but not limited to light bulbs, filter ele-
ments, hoses, tubing, fittings, seat cush-
ions, lubricating and hydraulic oil, and/or
parts required to perform a regular mainte-
nance service.

3. Tires and tubes.
4. Batteries for battery-powered trucks.
5. Attachments, components, parts or acces-

sories of products or equipment not manu-
factured by KFI.

6. Used products or equipment.
LIMITED LIABILITY 

1. Any and all other express, statutory, and
implied warranties applicable to the prod-
uct, including, without limitation, all implied
warranties of merchantability and fitness for
use, are expressly disclaimed.

2. In no event shall the dealer, its customers or
users be entailed to recover incidental or
consequential damages, including, but not
limited to, damages or inconvenience,
rental or replacement equipment, loss of
profits, or other commercial loss.

3. KFI neither assumes nor authorizes any
other to assume for it any other liability in
connection with the sale or service of the
equipment.

4. No modifications, alterations or changes of
this limited warranty is permitted or autho-
rized by KFI-approved dealer.

Some states prohibit exclusion or limitation of
implied warranty of merchantability or fitness for
a particular purpose, and/or incidental or conse-
quential damages, so you may have additional
rights. 

EPA EMISSIONS COMPONENT 
WARRANTY

Refer to the applicable Federal EPA warranty
certificate for emission control warranty state-
ments:

Truck Model
Serial Number
Company
City & State
Delivery Date
Delivering Dealer

Gasoline/LPG engine EPAGAS2010-1
Diesel engine EPADSLFH2013-2
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